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PEOPLE RESPONSIBLE FOR YOUR WORK

Nicholas Frimond qualified as a solicitor in 1971.  He is a member of the Industrial Law Society and the Employment Law Practitioners Association. Nicholas Frimond ceased practising as a solicitor in general practice in 1991 and, as a firm of employment lawyers, the firm concentrates on specialising in employment law and commercial/contract law affecting work issues. All other legal work may be referred to other law firms with your consent.

The firm is also supported by Linda Moyle and Laurel Chase and you are free to speak with either of them if Nicholas Frimond is not available.

We shall explain to you the issues raised regarding your matter and keep you informed of progress.  We shall also advise you whether the likely outcome of your case will justify the likely charges and expenses and risk involved from time to time as necessary.

CHARGES AND EXPENSES

This firm’s charges are based on the time spent dealing with the case.  Time spent on your affairs will include meetings with you and perhaps others, any time spent travelling, considering, preparing and working on papers, correspondence [including emails], research and making and receiving telephone calls.  

If your instructions mean that we have to work outside normal office hours we reserve the right to increase the level of the hourly rate/s.  You will be notified in writing of any increased rate.

In January and July we shall review the hourly rate/s and notify you in writing of any increased rate.  

In addition to time spent we may take into account a number of factors, which will include the complexity of the issues, the speed at which action must be taken, the expertise or specialist knowledge that the case requires and, if appropriate, the amount involved or subject matter involved.  On the basis of the information currently available we expect these factors to be adequately covered by the hourly rates set out above.  The rates may be higher if, for example, the matter becomes more complex than expected; we shall notify you of this.

If you have any query about the level of any revised rates notified to you please contact us straight away.

We shall add VAT to our charges at the rate that applies when the work is done.  At present, VAT is 17.5% if you are resident in the EC.

It is agreed that we have your authority to accept and sign any settlement agreement on your behalf in accordance with your instructions and for all monies to be payable to this firm in the event of a settlement being reached or in respect of an award of compensation or damages. We also have your authority to deduct our firm’s fees and disbursements due from such settlement sum or award of compensation or damages 
provided you are given prior notification in writing of the amount of fees and disbursements.  

We will inform you if any unforeseen additional work becomes necessary (for example, due to unexpected difficulties or if your requirements or the circumstances significantly change during the course of the matter).

If, for any reason, this matter does not proceed to completion we shall charge you for work done and expenses incurred.

It is normal practice to ask clients to pay sums of money from time to time on account of the charges and expenses, which are expected in the following weeks or months.  This helps to avoid delay in the progress of your case. We may request further payments on account for charges and expenses to be incurred as the matter progresses.

CONFIDENTIALITY

All communications between us are strictly confidential and we will not disclose details relating to your case to any third party unless we have your specific consent. However you do giver your consent to enable us perform our duties for you. If our accountants make checks from files. If we are ordered by a court or tribunal we must make disclosure.

BILLING ARRANGEMENTS

Provided you agree at the outset we shall send you an interim bill for our charges and expenses at the end of each month, or every other month depending on the work done while work is in progress. 

Payment is due within seven days of our sending you a final bill.  We can charge you interest on the bill at five per cent (5%) per year above Barclays Bank Base Rate from the date on which payment of our bill is due if you do not pay within this time.  Interest will be charged on a daily basis.

If you have any query about your bill, you should contact us straight away.

STORAGE OF PAPERS AND DOCUMENTS

After completing the work we are entitled to keep all of your papers and documents while there is money owing to us for our charges and expenses.  We shall keep your file(s) of papers (except for any of your papers, which you ask to be returned to you) for no more than six years.  We keep the file on the understanding that we have the authority to destroy it six years after the date of the final bill that we send you for this matter. If you wish us to retain your papers we reserve the right to charge an annual archiving fee of £52 plus VAT.

If we retrieve papers or documents from storage in relation to continuing or new instructions to act in connection with your affairs we shall not normally charge for such simple retrieval from our archives.  However, we may make a further charge based on time spent sorting out and/or producing stored papers or documents to you or another at your request.  We may also charge for reading correspondence or other work necessary to comply with the instructions given by you or on your behalf.

TERMINATION

You may terminate your instructions to us in writing at any time but we shall be entitled to keep all your papers and documents if there is money owing to us for our charges and expenses.

In some circumstances you may consider that we ought to stop acting for you, for example, if you cannot give clear or proper instructions on how we are to proceed, or if it is clear that you have lost confidence in how we are carrying out your work.

We may decide to stop acting for you only with good reason, for example, if you do not comply with our request to pay money on account of costs or pay a bill. We must give you reasonable notice that we will stop acting for you.

If you or us decide that we shall no longer act for you, you will pay our charges on an hourly basis and expenses as set out earlier.

COMMUNICATION BETWEEN US

We aim to provide a high quality service in all respects.  If, however, you have any queries or concerns about our work for you please raise them in the first instance with Nicholas Frimond.  If that does not resolve the problem to your satisfaction, or you would prefer not to speak to him, then please put your concerns in writing to Nicholas Frimond

We will do all we can to resolve problems that may arise with our services.  It is therefore important that you immediately raise any concerns you may have with us.  We value you as a client and would not wish to think you have reason to be unhappy with us.

CONCLUSION

Unless otherwise agreed these terms of business apply to any future instructions you give us, subject to any change in the level of fees and VAT.

Your continuing instructions in this matter will amount to your acceptance of these terms and conditions of business.  Even so, we ask you to please sign and date the enclosed copy of this letter and return it to us immediately.  We can then be confident that you understand the basis on which we shall act for you.

We hope that by sending this letter we have addressed your immediate queries about the day-to-day handling of your work and our terms of business.  If you still have any queries please do not hesitate to contact us.

Please remember that it helps us to assist and advise you if you give us clear instructions.  Please tell us of any important time limits, ask if you are not sure about our advice and keep in regular contact with us.  Also, ask for a progress report if you want to know anything or have not heard from us for some time.  Post can go astray.  Normally it helps if you write in rather than telephone.  Remember, the more time we spend talking to you the more it will cost.

This is an important document; please keep it in a safe place for future reference.

Yours sincerely  

Nicholas Frimond
I have read and understood the above and agree to the terms and conditions.

Signed: ………………………………….

Dated:   ………………………………….
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